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Support Truck AE Q&A Telecon Transcript  
  

1. Duroair provides mobile isolation workstations that could easily be adopted. Do you work 
with a supplier to adopt their existing technology for your needs? 
That's our entire intent of going through SOFWERX. We are looking for people to provide their 
recommendations on what is needed to this upcoming event. 

2. Are you looking for a solution permanently mounted to a truck or trailer, or is a modified 20 ft 
ISO shipping container an option? 
We are looking for a permanently installed box truck. At this point, the truck and box will be 
provided, I think they were purchased together. 

3. Do listed supplies, including equipment and data racks, exceed 12,000 lbs? Does the estimated 
weight of fixtures and furniture exceed 5000 lbs? 
I believe that would be dictated by the final configuration that’s accepted, it’s not anticipated to 
exceed 12,000. I would add that with the rack that we are putting on, we do not expect to 
exceed that weight with the stuff that we’ll be adding into the racks. 

4. Would SOFWERX accept slide out parts from the truck body as part of the solution?  
Is there a width restriction once the unit is working in the field? 
We aren’t looking for any slide out truck parts from the truck box, and we don’t have any width 
restrictions other than do not exceed the width of the truck. 

5. Would the power load requirement exceed 15 KVA inside the unit, with all equipment in 
operation? Are any specific EMF signature targets required? 
There are no EMF signature targets required. There is nothing specific. We will not be operating 
equipment collocated with the machinery equipment, and we don’t anticipate exceeding 15 
KVA. 

6. Would SOFWERX take delivery of all three units at once or staged to enhance or refine the 
design for additional tiers 2 & 3? 
We are looking for the delivery of 1 to review the refinements and things that we’ve asked for to 
make sure that if anything needs to modify or change, they can do so with the other two. 

7. Would a cab and trailer configuration be considered or only a straight truck for the project? 
We are looking for a straight truck for the project. 

8. Does the rolling asset need to be in a config that rolls while operating or with expanded 
(slider)space config that must have the asset park and evolve/"unpack" 
When we are using the supplies and machinery in the back, the truck would be in a stationary 
position. There will be no moving and working at the same time. 

9. If a config option is larger than the 20' specified but C17 capable, is this an option? We are 
looking to maximize options and flexibility for the client. 
At this point, there is no C17 requirement, there’s no air transport requirement, and given the 
box is set on the truck, we are set on that particular point. The flexibility we are seeking is within 
that 20-foot box. 

10. Slight confusion on the option requirements with the 3x4 (x2) and storage configs.  Please 
clarify.  Helps with rolling combat environment vs Unpack configs 
The 3x4 containers are really just used to hold additional equipment, whether that’s cables or 
extra installation equipment that we have. We are looking at 3x4 Vidmar style cabinets that 
would be stored while rolling in any case. And the only time they would be accessible or used 
would be in an unpacked or stationary operating configuration. 
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11. Is there a width (maximum) restraint while in rolling asset configuration as long as meets DOT 
no wide load special requirements? 
Our width constraint is within the current box and truck. We don’t want to have anything 
hanging out beyond the current width of the truck. 

12. Is the truck required to not need a CDL? 
The truck will not need a CDL – that is our preference. 

13. Are racks to be closed or can they be open frame racks? 
The racks don’t need to be closed. Open frame is the design that we’re looking for. 

14. What is the expected total electrical load that the batteries would be expected to hold? 
It depends on what you propose to put in there. Including the GFE would be the running 
environment once part, so it’s more of a backup situation. 

15. With the racks/tools/storage, space is limited. Is the personnel seating for 4 just for 
transportation in the cab or do you need seating for 4 while working? 
The seating for four up front is for transportation. We don’t have a hard requirement for four 
seats in the box part of the truck. 

16. Insulation: Is this just for thermal, or do you need sound or EMI protection as well? 
Just thermal. 

17. Alternate entrance/exit: two full size doors or can one be an emergency escape hatch? 
For the outside of the back of the box, truck being open with either two double doors or a 
rolling door, one side door would be fine. Typically, we’d use that for loading some other things 
on if it’s easier when we’re at a loading dock or picking stuff up, but most of the time that side 
door isn’t used. 

18. What type of air purification do you prefer: Hepa, Activated Carbon, or Ultraviolet? 
The air conditioner itself is just to cool the back while we’re working in a very hot climate, but 
outside of that, we aren’t really requiring any sort of air purification system. 

19. Do you have a size requirement for the air compressor? Will it be used by equipment or for 
blowing debris? 
Yes, it will be used for blowing debris or maybe for small flat tires on a hand track, but it is not 
needed for any equipment. 

20. Does it require a hook-up for shore power as well for hen it is available? 
If we can get shore power, the shore power hookup would be ideal if it will charge whatever 
batteries are on board, whether they’re the truck batteries or the auxiliary load batteries. 

21. A list for what can be stored away in the undercarriage storage and what needs to ride in the 
'box' would be very helpful. 
We’re not looking for any undercarriage storage. Inside the truck, we’re looking at some 
Vidmar’s with tools, some empty racks to transport equipment back and forth, a workbench, 
and some storage boxes for tools, equipment, cables, etc. 

22. Is there a roof load requirement? 
Other than being able to hold the AC Unit on top, we don’t have a roof load requirement. We 
aren’t looking for any storage capabilities. 

23. Are stabilizer legs necessary on the truck? 
We don’t see any need for stabilizing legs. 

24. Can you re-clarify, would the truck chassis & 20ft box truck be provided for retrofitting, or 
should (3) chassis & mounted boxes be included in projected costs? 
On the acquisition side, SOFWERX has already purchased the trucks with the 20ft boxes and the 
liftgates. So, once a vendor or vendors are selected, these trucks would then be turned over to 
the vendor for the iterative prototyping. You do not need to include them in the projected costs. 
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25. Is storing or transporting HAZMAT part of the shop equipment anticipated as cargo? 
No, no hazmat. 

26. Will we be provided the specifications of the purchased box trucks to facilitate custom design? 
Yes, we have already provided those specifications. 

27. Will the installation/modification be conducted onsite (NIOD Groton) or offsite (Vendor 
location)? 
We’re open to suggestions. Our initial thoughts on the acquisition side were at the vendor 
location. This is going to be an iterative prototyping session, so we’re going to build one, try to 
get it right, have the users verify that everything is right before we build another. So, it seems 
like a vendor location would probably be better since we’re going to iterate but let us know 
what you recommend. 

28. Is there a requirement for run time in the case of a generator failure? 
If there is any generator failure, a couple hours of runtime would give us time to finish things up 
and get the generator fixed. 

29. Can the truck base system be modified, IE dual alternators, utilizing truck system for charging 
while mobile. 
If you need to do that in order to provide the capabilities that you’re proposing, that is 
acceptable. 

30. Are any of the required modifications for the box trucks already installed? Specifically, 
generator mounts/locations, side door, etc 
The only thing that is installed is the lift on the back. All of the other things would need to be 
installed. We’re looking for you to decide where to put it based on the layout you propose. 

31. Are you able to elaborate on the aluminum, brass, and steel foundations that need to be 
stored? 
It’s not adding a significant amount of weight. Most of the items that we anticipate of that 
nature will change on per job basis. Primarily picture aluminum brackets and foundations that 
are going to allow the electronic equipment that’s being transported in the racks to be installed. 

32. Contractor not to supply trucks is understanding.  This is a buildout of already purchased 
platform/truck(s)? 
That is correct. We are looking for proposals on how to build it out given the supplied GFE and 
additional items. 

33. Are there any other components that are GFE, outside of the trucks? 
No, just the truck, the box, and the liftgate are the GFE components. 

34. Would you consider a PTO - Gen Set? 
I think a standalone genset would be the preferred method as opposed to running a PTO off the 
main vehicle engine for extended periods of time. 

35. Given normal vehicle width as the restriction to width (no slideouts) Will the generator be ran 
after removal from the box of the truck. 
There aren’t any restrictions that require the generator to be carried in the box and not 
mounted outside of the box. There’s room within the chassis that would permanently mount 
generators. Or, as part of your proposal, have a hatch or something that’s breathable. But that’s 
what we’re looking for you to propose. 

36. Does contractor supply the electronic equipment listed in attachment? 
No, the contractor wouldn’t supply any of the electronic equipment. That’s all managed by the 
SMEs. So, in a way, it would be GFE to know the sizing and sort of it. 
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37. Gross vehicle weight (GVW) of trucks purchased? 
GVW is 25990. That would be something you'd need to know when you submit your proposals. 
Something that would be helpful for us to know is the approximate weight of what additional 
would be added, so that way we do know the gross weight. 

38. Can we get spec and images /drawings of purchased Govt vehicle 
Yes, we can get images and inside specifications of the 20ft box. 

39. Is California's small off-road engines (SORE) ban a consideration? 
No. 

40. Are there any specific "nice to have" features outside of the listed three tiers? 
Everything that we’ve captured on the three tiers themselves are really everything that we’re 
looking for, with probably a couple of extra bells and whistles already in that list. So, outside of 
those, we’re not really looking for anything else. But, if you have recommendations, please let 
us know in your proposals. 

41. What are the power load profiles of the equipment in the box? 
The equipment that we’re putting on will not have any power necessary for them, and then any 
other power requirements would depend on the loadout of the things that we’re looking for. 

42. Do the personnel expect to work mostly within the box? 
Any work that we need to do with the truck will be done inside the box itself. We’re not looking 
for anything on the outside like canopies or anything like that to be able to work outside the 
truck. 

43. Is Mil-std-461 a consideration? 
If you’re talking about electromagnetic interference (EMI), then that’s not really a consideration. 

44. Can you please confirm if you need seating in the box? 
We don’t need stationary seating in the box. We will probably have a stool or two to be able to 
use to sit at the workbench or sit down, but we don’t need anything permanently affixed to the 
floor inside the box itself. 
I would say creative ideas would be considered and desired. We put together what we currently 
know and would like, but in reality, we're also looking for recommendations and proposals and 
creative “out-of-the-box ideas,” and that's really what we're looking for in these proposals, as 
well. 

45. Are we supposed to supply servers for the server racks? 
The racks don’t need any power. The racks will not be running any equipment. There will be no 
equipment powered on inside the racks. The racks are basically there to help transport 
equipment to and from when I have any servers or UPSs or monitors or keyboards or anything 
like that. That being said, we would like creative ideas on how to manage shock because these 
are going to be up and down the road and in ways to retain them in the rack so that they don’t 
come out. So, just picture rack-mounted servers stacked in the racks, hopefully separated with 
rail systems, that are going to need to survive road trips up and down the interstate. 

46. Would you consider a contractor supplied vehicle & box for buildout for a turnkey system.  
Instead of the boxes purchased currently. 
On the acquisition side, the trucks have already been purchased, but by all means, if you have 
an idea that would be better than a truck with a box on it, please propose it. 

47. Will dock access be common or do you anticipate needing to access workspace from the 
ground on job sites. Stairs to the side door? 
Yes, we would like to have some sort of stairs to the side door. Accessing the rear of the truck 
would be done either climbing up the side. If there’s handles on the side or back side to help 
climb yourself up, outside of using the loading ramp itself. We would say the primary job site 
access is going to be from the ground and not a loading dock. 
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48. Does most cargo fit on the GFO liftgate or will ramps be used? 
The liftgate will be more than fine to accommodate the equipment that we will be bringing on 
and off. We don’t require any ramps. 

49. Rough size of work envelop area for cutting parts? 
We aren’t cutting anything too long if anything we’re maybe shaving off a couple of inches here 
or there, with the Miter Saw that we’re asking for, chop saw, so we don’t need a huge working 
space. That being said though, about 4 ft side to side with the Vidmar cabinets and stuff in place 
to be able to have a couple of people in there without it being too cramped would be 
preferrable. We were thinking about a 6 x 10 or 4 x 10 envelope. 

50. Do you require heat and A/C in the box? 
Yes. 

51. "The mobile workstation must supply multiple internal and external 20A 120 VAC power 
receptacles." Can you include the number of receptacles required, and either the total 
maximum amperage, or per receptacle, in the specifications you supply? 
We don’t recall how many receptacles we had on our layout, but we would think about 4 
receptacles, 2 on each side would be what we are looking for at a minimum. Additional 
receptacles around the work bench are acceptable. We don’t think we need anything higher 
than the 20A 120 VAC. 

52. 20A total, or per receptacle? 
Per receptacle 

53. When you mentioned layout - is that something available to see? 
We are looking for layout ideas. We’ll provide you with the dimensions of the truck and we are 
looking for you all to propose how to lay it out inside the truck: creative workflow ideas. 

54. Would that layout be valued with phase 1 submittal? 
Yes, we’re looking for layout proposals in your first submission. 

55. Is there a portion of the box that extends over the cab? 
No box is 20’ cube, but we will get you pictures and specifications on the box, and it will be 
posted to the website. 

56. Is there an estimated qty of production follow-on? 
At this point, we’re not estimating any follow-on. We cannot obligate anymore. Currently it’s 
only the three. 

57. Is there a requirement for a computer workstation within the box? 
No. 

58. Can we have another Q&A session in two weeks? 
We do not have one scheduled. However, if you have any questions after we get this current 
Q&A session documented and posted, you can submit your questions to SOFWERX and we will 
get you the answers. 

59. Does the current truck satisfy seat belt requirements for the 4-person team? 
Yes. 

60. Is the printer listed in the description a hard requirement, or a nice to have? 
It’s a nice-to-have. 

61. Is there any award or stipend for teams participating in Phase 3? 
Currently there is not, because we are not expecting any travel since this can be done virtually. If 
there is a situation where we need to pull people in person and travel is required, we will 
consider a stipend for that. But the Phase 3 for this assessment event is planned to be virtual, 
and therefore we are not looking to give any travel stipends for that. 
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62. Can SOFWERX explain the process of winning a contract? What level of effort is expected for 
each phase to progress? (concept / initial design / detailed) 
The process is laid out on the webpage. You are currently at Phase 1A and that's the telecon. 
The next phase is a downselect. So, in the next few weeks, we're going to be looking for people 
to respond and submit their submissions. Then the government team will do a downselect 
based on the ones that we feel have the highest potential to satisfy the technology needs. The 
submissions that are evaluated favorably will be invited to attend the virtual Assessment Event, 
which is Phase 3. Those who are selected will be allotted a one-on-one session with the 
government team. During that, you'll be able to pitch, demonstrate, and discuss with the 
government team what you proposed and how it fits. We'll be able to talk both ways during that 
event and we can come to some sort of conclusion whether it will be worth pursuing or not. You 
will find out following that event. Again, that event is virtual. Following that event, the 
government team, along with SOFWERX, will determine which participants will be awarded, and 
that's the Phase 4. So yes, SOFWERX will initiate Business to Business Research and 
development agreements as a subaward through SOFWERX’s partnership intermediary 
agreement from SOCOM, or an OTA, or a procurement, or a prize, or a fire-based contract. It's 
all fairly well laid out on the web page. If you have additional acquisition questions on this, feel 
free to e-mail them to Gabby and I would be more than happy to help you with that. 
In terms of expected level of effort, we have the templates already on the page. It needs to be 
good enough that we have some meat on the bones in order for us to digest it, but at the same 
time, we’re not looking for a 100pg document. It does not need to be that detailed. It’s really 
during that assessment event, if you are selected to go to that, then we can talk out all the 
details and go back and forth about that. 

63. When is the expected start of work? 
The Phase 3 events will culminate in 05 January 2023, so I’d expect it could be as soon as, but no 
sooner than a week. After that, we could probably already have the contracts in place. It moves 
very quickly following that event. 

64. Can you clarify if the final award will be outfitting the three units already purchased, or will 
this be expanded to a total of ten units? 
There is no current intention to increase the production number beyond the 3 units. 

 
 
 
 
 
 
 
 

 



JOB 
"' O

FORD 
MODEL: F750CC 
YEAR: 2023 
VIN: 
TRN: AUTO UNIT: 

ENGINE; 
C.A.: 
GVW: 
SW/OW: 
COLOR: 

PART NUMBER DESCRIPTION 

6.7TD 
156 
25990 
DUAL 
WHT 

PRICES & EQUIPMENT QUOTED ARE SUBJECT TO CHANGE 
BASED ON OEM MODEL YEAR VEHICLE MODIFICATIONS, 
EQUIPMENT AVAILABILITY, PRODUCT FITMENT AND ANY 
COMMODITY SURCHARGES IN EFFECT AT TIME OF ORDER. 

QUOTS IS BASED ON CHASSIS HAVING A CLEAR FRAME 
AND EQUIPPED WITH (1) OEM STANDARD REAR MOUNT 
FUEL TANK (GAS OR DIESEL), UNLESS OTHERWISE NOTED. 

J & B - 20' ALUMINUM VAN BODY 
20' L X 96" W X 96" H 
ALUM DIAMOND PLATE RADIOS FRONT. 
STRUCTURAL STEEL CROSS MEMBERS 
ON 16" CENTERS 
1- PIECE ALUMINUM ROOF SKIN
PLYWOOD LINED, FULL HEIGHT

- -

*** CONTINUED NEXT PAGE *** 

REP: 
SHIP 

PO: 

DATE: 06/23/22 

 

PAGE: 1 

VIA: DELIVER LOCAL 

DELIVERY: 06/08/22 

QUANTITY UOM UNIT EXTENDED PRICE 

- -� - - - - � . - - .



24V 900 

F75E CREW CAB DOCK HGT 
266" WHEELBASE 

YZ 
LE 

99E 

T2B 
X6D 

2023 MODEL YEAR 
OXFORD WHITE 
STEEL GRAY VINYL 30/70 
PREFERRED EQUIPMENT PKG.GODA 
.SINGLE, 21K CAP OPEN 
.FUEL TANK - 65 GALS ALUMINUM 
.XL2020 MANUAL BLACK 96" 
.AM/FM RADIO W/CLOCK 
.AUXILIARY SWITCH (4) 
.FT WH 22.SXS.25 lOH Pl-.'D CT DS 
.RR WH 22.SXS.25 lOH PT STL DS 
6.7L POWER STROKE DSL 300 HP 
.6 SPEED AUTO TRANS DSL 
GDYR 11R22. SG FUEL MAX RS;>.. 
6.50 AXLE RATIO 
RAW MATERIALS SURCHARGE 

16V VOLTMETER 
165 MUD FLAP HOLDER 
18A ELEC STABILITY CONTROL 
18D DE-RATE GVWR TO 25,999 
425 50 STATE EMISSIONS 

DELETE 

43P FRONT AXLE - 12K CAPACITY 
SSM JUMP START STUD 
SSP llOV AC OUTLET 
60A SYNTEHTIC FRT WHL BEARING LUBE 
607 SYN LUBE,REAR AXLE 
61D FRONT SUSPENSION - 12K CAP 
86M UPFITTER INTERFACE MODULE 
L 30/70 DR AIR INT PUMP VINYL 
90A INTERIOR APPEARANCE GROUP 
90E EXTERIOR APPEARANCE GROUP 

.CHROME FRONT BUMPER 

. CHROME GRILLE 
90P POWER EQUIPMENT GROUP 

DISCOUNTED EQUIPMENT 
GDYR 11R22.5G FUEL MAX RSA 

TOTAL OPTIONS/OTHER 
TOTAL VEHICLE & OPTIONS/OTHER 

DESTINATION & DELIVERY 

TOTAL FOR VEHICLE 

FUEL CHARGE 
SHIPPING WEIGHT 10945 LBS. 

TOTAL 



DA TE: 9/9/2022 

Chassis Location: 

RFQ/Spec#: Ship Via: DELIVER - LOCAL Dealer Code: 

CUSTOMER SUPPLIED CHASSIS: ANY MODIFICATION(S) REQUIRED DUE TO UNSPECIFIED EQUIPMENT, OPTIONS OR 
CONFIGURATIONS ORDERED FROM THE OEM AND NOT PROVIDED TO RTE AT THE TIME OF ORDER WILL BE THE FINANCIAL 
RESPONSIBILITY OF THE CUSTOMER AND MAY RESULT IN INCREASED LEAD TIME. 

Make: FORD Vehicle Code: W7F-F750-9 CA: 144.0 

Model: F-750 Cab Type: CREW WB: 254.0 

Year: 2022 Single/Dual RW: DRW Drive: 4X2 

GVWR: 31000 Paint Code/Color: Desc: 

VJN: FO: 

1 1 EA FURNISH AND INSTALL 

EA DUE TO SUPPLY CHAIN VOLATILITY, READING RESERVES THE 
RIGHT TO ADJUST PRICING TO COVER SUPPLIER INCREASES & 
COMMODITY SURCHARGES THAT MAY OCCUR AFER THE RECEIPT 
OF A PURCHASE ORDER & BEFORE FINAL DELIVERY. IF THE VEHICLE 
INCLUDED IN THE QUOTE IS NOT ON GROUND/AVAILABLE ON 
RECEIPT OF AN ORDER, A REQUOTE MAY BE REQUIRED WHEN THE 
VEHICLE IS ASSIGNED A BUILD DATE. 

EA QUOTE IS BASED ON CHASSIS HAVING A CLEAR FRAME 
AND EQUIPPED WITH (1) OEM STANDARD REAR MOUNT 
FUEL TANK (GAS OR DIESEL), UNLESS OTHERWISE NOTED. 

EA AF MFG SHORTEN FRAME & C.A TO 108" 

EA J & B - 14' DW ALUMINUM VAN BODY 
14' L X 102" W X 96" H -
ALUM DIAMOND PLATE RADIUS FRONT. 
STRUCTURAL STEEL CROSS MEMBERS 
ON 16" CENTERS 
1- PIECE ALUMINUM ROOF SKIN.
PLYWOOD LINED, FULL HEIGHT.
DOT LIGHTS AND REFLECTORS.
ONE (1) INTERIOR DOME LIGHT.
TWO (2) GRAB HANDLES - INSTALLED AT
BACK OF BODY - ONE EACH SIDE.

EA COMPOSITE ROLL-UP REAR DOOR. 

14 EA APITONG HARDWOOD FLOOR !LO PINE. 

Engine Type: DIESEL 

Engine Model: 

Fuel Tanks: 

Bed Length: 



;'lliEMJ;QjJANi:lPQM:; "' �--.,,,:.1Nfti:l:°;:!"i, ., ' ,, · J ' ,�. 
1 6 EA TWO (2)- ROWS OF E-TRACK 30" H & 60" H FROM FLOOR 

1 EA 

1 EA 

1 EA 

1 EA 

1 EA 

1 EA 

1 EA 

1 EA 

1 EA 

1 236 EA 

THIEMAN M-30ET, 3000# CAPACITY LIFTGATE. ** 102" WIDE BODY** 
STOWAWAY - MEDIUM DUTY. 
84" X 36" + 6" - FOLDING STEEL TP PLATFORM WITH 
DUAL TORSION SPRING ASSIST. 
38" MIN - 54" MAX BED HEIGHT. 
ELECTRIC TOGGLE SWITCH CONTROL. 
WIDE LIFT ARMS - SNUBBER KIT. 
GRAVITY DOWN- POWER UP. 
BLACK- FROM FACTORY. 

IN-CAB CUTOFF SWITCH - THIEMAN LIFTGATES. 

HEAVY DUTY DOCK BUMPER- INCLUDES SIDE STEPS 
& RUBBER BUMPERS. 

DOT -94" WIDE REAR IMPACT GUARD. 
CONFIRMS TO FMVSS STANDARD 223. 
(INCLUDES STRIP RED/WHITE CONSPICUITY TAPE.) 

ECCO #510 BACK-UP ALARM. 

ONE (1) PAIR 24" X 30" POLY LOGO MUDFLAPS. 

GENERATE CERTIFICATION/ALTERATION LABEL AND/OR 
COMPLETE THE MSO WHEN APPLICABLE. 

GENERATE A WEIGHT SLIP FOR COMPLETED UNIT. 

ALL REQUIRED DOCUMENTATION FOR THE FINISHED UNIT 
IS TO BE SHIPPED TO CUSTOMER WITH VEHICLE. 

PICK UP VEHICLE AT DEALER FACILITY. 
RETURN TO DEALER ON COMPLETION. 
(COST DETERMINED BY MILEAGE, ROUND 
TRIP - PER TRIP. (MINIMUM COST OF $60.00.) 

A FUEL SURCHARGE IS INCLUDED IN THE 
QUOTED COST. 

THE FOLLOWING INFO IS REQUIRED: 
DEALER NAME & ADDRESS, CONTACT 
NAME & PHONE NUMBER. 

Quote Total does not include any applicable taxes or transportation charges unless specifically noted herein: 

Quote Total: Sales Tax:  

Total Due: 
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